
EL/ Pin Cnt  Pin count switch 
closed continuously 

Pin jam at the shark 
assembly

No

Bad switch

No

Bad wire between switch 
and the Nexgen box

No

Bad CPU board

Click here to email KMK experts

Yes Clear jam, check pin count switch 
adjustment

Yes Replace switch

Yes Repair or replace

Yes

Move board to
another pair of

lanes. If problem
moves with

board, replace

No
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